
1  [ Contd...67/ACV/A-642-A ]

HAND AND FOOT CARE

„ÊÕ •ÊÒ⁄U ¬Ò⁄U ∑§Ë Œπ÷Ê‹
(642)

Day and Date of Examination :

(¬⁄UËˇÊÊ ∑§Ê ÁŒŸ fl ÁŒŸÊ¥∑§)

Signature of Invigilators :

(ÁŸ⁄UËˇÊ∑§Ê¥ ∑§ „SÃÊˇÊ⁄U) 1. 

2. 

General Instructions :

1. Answers of all questions are to be given in the Answer-Book given to you.

2. 15 minute time has been allotted to read this Question Paper.  The question paper will be distributed
at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the question paper only and
will not write any answer on the Answer-Book during this period.

3. Candidate must write his/her Roll Number on the first page of the Question Paper.

4. Answer of all questions are to be given in the Answer-Book given to you.

5. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

6. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

7. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.

8. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any such
electronic devices in the Examination Hall.

9. In case of any doubt or confusion in the Question Paper, the English version will prevail.

10. Write your Question Paper Code No. 67/ACV/A-A on the Answer-Book.

This Question Paper consists of 18 questions and 5 printed pages.

ß‚ ¬˝‡Ÿ-¬òÊ ◊¥ 18 ¬˝‡Ÿ ÃÕÊ 5 ◊ÈÁŒ˝Ã ¬Îc∆U „Ò¥–

Roll No.

•ŸÈ∑˝§◊Ê¥∑§

Code No.

∑§Ê«U Ÿ¥. 67/ACV/A

SET/‚≈ A
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‚Ê◊Êãÿ •ŸÈŒ‡Ê —

1. ‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U •Ê¬∑§Ê ŒË ªÿË ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ „Ë Á‹π¥–

2. ß‚ ¬˝‡Ÿ-¬òÊ ∑§Ê ¬…∏Ÿ ∑§ Á‹∞ 15 Á◊Ÿ≈U ∑§Ê ‚◊ÿ ÁŒÿÊ ªÿÊ „Ò– ¬˝‡Ÿ-¬òÊ ∑§Ê ÁflÃ⁄UáÊ ŒÊ¬„⁄U ◊¥ 02.15 ’¡ Á∑§ÿÊ ¡Ê∞ªÊ–
02.15 ’¡ ‚ 02.30 ’¡ Ã∑§ ¿UÊòÊ ∑§fl‹ ¬˝‡Ÿ-¬òÊ ∑§Ê ¬…∏¥ª •ÊÒ⁄U ß‚ •flÁœ ∑§ ŒÊÒ⁄UÊŸ fl ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ¬⁄U ∑§Êß¸ ©ûÊ⁄U Ÿ„Ë¥
Á‹π¥ª–

3. ¬⁄UËˇÊÊÕË¸ ¬˝‡Ÿ-¬òÊ ∑§ ¬„‹ ¬Îc∆U ¬⁄U •¬ŸÊ •ŸÈ∑˝§◊Ê¥∑§ •fl‡ÿU Á‹π¥–

4. ‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U •Ê¬∑§Ê ŒË ªß¸ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ „Ë Á‹π¥–

5. ∑Î§¬ÿÊ ¬˝‡Ÿ-¬òÊ ∑§Ê ¡ÊÚ°ø ‹¥ Á∑§ ¬˝‡Ÿ-¬òÊ ∑§ ∑È§‹ ¬Îc∆UÊ¥ ÃÕÊ ¬˝‡ŸÊ¥ ∑§Ë ©ÃŸË „Ë ‚¥ÅUÿÊ „Ò Á¡ÃŸË ¬˝Õ◊ ¬Îc∆ ∑ §‚’‚ ™§¬⁄U
¿U¬Ë „Ò– ß‚ ’ÊÃ ∑§Ë ¡ÊÚ°ø ÷Ë ∑§⁄U ‹¥ Á∑§ ¬˝‡Ÿ ∑˝ Á◊∑§ UM§¬ ◊¥ „Ò¥–

6. § ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ◊¥ ¬„øÊŸ-Áøq ’ŸÊŸ •ÕflÊ ÁŸÁŒ¸c≈U SÕÊŸÊ¥ ∑§§•ÁÃÁ⁄UÄÃ ∑§„Ë¥ ÷Ë •ŸÈ∑˝§◊Ê¥∑§ Á‹πŸ ¬⁄U ¬⁄UËˇÊÊÕË¸ ∑§Ê •ÿÊÇÿ
∆U„⁄UÊÿÊ ¡ÊÿªÊ–

7. (∑§) ¬˝‡Ÿ-¬òÊ ∑§fl‹ •¥ª˝¡Ë/Á„¥ŒË ◊¥ „Ò–  Á»§⁄U ÷Ë, ÿÁŒ •Ê¬ øÊ„¥ ÃÊ ŸËø ŒË ªß¸ Á∑§‚Ë ∞∑§ ÷Ê·Ê ◊¥ ©ûÊ⁄ Œ ‚∑§Ã „Ò¥ —

•¥ª˝¡Ë, Á„¥ŒË, ©ŒÍ¸, ¬¥¡Ê’Ë, ’°ª‹Ê, ÃÁ◊‹, ◊‹ÿÊ‹◊, ∑§ãŸ«∏, Ã‹ÈªÍ, ◊⁄UÊ∆UË, ©Á«∏ÿÊ, ªÈ¡⁄UÊÃË, ∑§Ê¥∑§áÊË,
◊ÁáÊ¬È⁄UË, •‚Á◊ÿÊ, Ÿ¬Ê‹Ë, ∑§‡◊Ë⁄UË, ‚¥S∑Î§Ã§•ÊÒ⁄U Á‚¥œË–

∑Î§¬ÿÊ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŒ∞ ª∞ ’ÊÚÄ‚ ◊¥ Á‹π¥ Á∑§ •Ê¬ Á∑§‚ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹π ⁄U„ „Ò¥–

(π) ÿÁŒ •Ê¬ Á„¥ŒË ∞fl¥ •¥ª˝¡Ë ∑§ •ÁÃÁ⁄UÄÃ Á∑§‚Ë •ãÿ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹πÃ „Ò¥, ÃÊ ¬˝‡ŸÊ¥ ∑§Ê ‚◊¤ÊŸ ◊¥ „ÊŸ flÊ‹Ë
òÊÈÁ≈UÿÊ¥/ª‹ÁÃÿÊ¥ ∑§Ë Á¡ê◊UŒÊ⁄Ë ∑ fl‹ •Ê¬∑§Ë „ÊªË–

8. ¬⁄UËˇÊÊÕË¸ ∑§Ê ¬⁄UËˇÊÊ „ÊÚ‹ ◊¥ ∑Ò§À∑È§‹≈U⁄U, ◊Ê’Êß‹ »§ÊŸ, é‹Í≈ÍUÕ, ßÿ⁄U»§ÊŸ, ¡Ò‚ ÷Ë ß‹Ä≈˛UÊÚÁŸ∑§ ©¬∑§⁄UáÊ ∑§Ê ‹ ¡ÊŸ ∑§Ë
•ŸÈ◊ÁÃ Ÿ„Ë¥ „Ò–

9. ¬˝‡Ÿ-¬òÊ ◊¥ Á∑§‚Ë ÷Ë ¬˝∑§Ê⁄U ∑§ ‚¥Œ„ •ÕflÊ ŒÈÁflœÊ ∑§Ë ÁSÕÁÃ ◊¥ •¥ª˝¡Ë •ŸÈflÊŒ „Ë ◊Êãÿ „ÊªÊ–

10. •¬ŸË ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ¬⁄U ¬˝‡Ÿ-¬òÊ ∑§Ê ∑§Ê«U Ÿ¥. 67/ACV/A-A Á‹π¥–
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HAND AND FOOT CARE

„ÊÕ •ÊÒ⁄U ¬Ò⁄U ∑§Ë Œπ÷Ê‹
(642)

Time : 1½ Hours ] [ Maximum Marks : 30

‚◊ÿ — 1½ ÉÊá≈U ] [ ¬ÍáÊÊZ∑§ — 30

Note : (i) This Question Paper consists of four Parts, viz. Part-I, Part-II, Part-III and Part-IV
containing 18 questions.

(ii) Part-I contains Four fill in the blanks Questions.  Each question carries 1 mark.

(iii) Part-II contains Four True or False Type Questions.  Answer each question in one
sentence only.  Each question carries 1 mark.

(iv) Part-III contains Eight Short Answer Type Questions.  Each question carries two marks.

(v) Part-IV contains Two Long Answer Type Questions.  Each question carries three marks.

ÁŸŒ¸‡Ê — (i) ß‚ ¬˝‡Ÿ-¬òÊ ◊¥ 18 ¬˝‡Ÿ „Ò¥, ¡Ê øÊ⁄U ÷ÊªÊ¥ - ÷Êª-I, ÷Êª-II, ÷Êª-III ÃÕÊ ÷Êª-IV ◊¥ Áfl÷ÊÁ¡Ã „Ò¥–

(ii) ÷Êª-I ◊¥ øÊ⁄U Á⁄UÄÃ SÕÊŸÊ¥ ∑§Ë ¬ÍÁÃ¸ ¬˝‡Ÿ „Ò¥–  ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ Á‹∞ 1 •¥∑§ ÁŸœÊ¸Á⁄UÃ „Ò¥–

(iii) ÷Êª-II ◊¥ øÊ⁄U ‚„Ë ÿÊ $ª‹Ã ¬˝‡Ÿ „Ò¥–  ¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê ©ûÊ⁄U ∑§fl‹ ∞∑§ flÊÄÿ ◊¥ ŒËÁ¡∞–  ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ Á‹∞
1 •¥∑§ ÁŸœÊ¸Á⁄UÃ „Ò–

(iv) ÷Êª-III ◊¥ •Ê∆U ‹ÉÊÈ-©ûÊ⁄UËÿ ¬˝‡Ÿ „Ò¥–  ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ Á‹∞ 2 •¥∑§ ÁŸœÊ¸Á⁄UÃ „Ò¥–

(v) ÷Êª-IV ◊¥ ŒÊ ŒËÉÊ¸-©ûÊ⁄UËÿ ¬˝‡Ÿ „Ò¥–  ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ Á‹∞ 3 •¥∑§ ÁŸœÊ¸Á⁄UÃ „Ò¥–

Note : All questions are compulsory.

ÁŸŒ¸‡Ê — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–
PART - I / ÷Êª - I

Fill in the blanks :

Á⁄UÄÃ SÕÊŸÊ¥ ∑§Ë ¬ÍÁÃ¸ —

1. SPA stands for __________. 1

SPA ∑§Ê •Õ¸ __________ „Ò–

2. __________ work by destroying the cell wall of microbes. 1

__________ ⁄UÊªÊáÊÈ•Ê¥ ∑§Ë ∑§ÊÁ‡Ê∑§Ê Á÷ÁûÊ ∑§Ê Ÿc≈U ∑§⁄U∑§ ∑§Êÿ¸ ∑§⁄UÃ „¥Ò–

3. A nail file is used to grind down and __________ the edges of nails. 1

∞∑§ Ÿ‹ $$»§Êß‹ ∑§Ê ©¬ÿÊª ŸÊπÍŸÊ¥ ∑§ Á∑§ŸÊ⁄UÊ¥ ∑§Ê ¬Ë‚Ÿ •ÊÒ⁄U __________ ∑§⁄UŸ ∑§ Á‹∞ Á∑§ÿÊ ¡ÊÃÊ „Ò–

4. Non-verbal communication is also referred to as __________ language. 1

ªÒ⁄U-◊ÊÒÁπ∑§ ‚¥øÊ⁄U ∑§Ê __________ ÷Ê·Ê ÷Ë ∑§„Ê ¡ÊÃÊ „Ò–
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PART - II / ÷Êª - II

True or False :

‚„Ë ÿÊ ª‹Ã —

5. Hand/feet Spa not only removes dead cells but also callous. 1

„ÊÕ/¬Ò⁄U S¬Ê Ÿ ∑§fl‹ ◊ÎÃ ∑§ÊÁ‡Ê∑§Ê•Ê¥ ∑§Ê „≈UÊÃÊ „Ò ’ÁÀ∑§ ∑§∆UÊ⁄U ∑§ÊÁ‡Ê∑§Ê•Ê¥ ∑§Ê ÷Ë „≈UÊÃÊ „Ò–

6. Massage cannot increase the strength of muscles. 1

◊ÊÁ‹‡Ê ‚ ◊Ê¥‚¬Á‡ÊÿÊ¥ ∑§Ë ÃÊ∑§Ã Ÿ„Ë¥ ’…∏ ‚∑§ÃË–

7. Buffing paste is used to remove cuticles. 1

’Á$»¥§ª ¬S≈U ∑§Ê ©¬ÿÊª ÄÿÍÁ≈U∑§À‚ ∑§Ê „≈UÊŸ ∑§ Á‹∞ Á∑§ÿÊ ¡ÊÃÊ „Ò–

8. For a pedicure soak the client’s feet for 30 minutes. 1

¬«UËÄÿÊ⁄U ∑§ Á‹∞ ª˝Ê„∑§ ∑§ ¬Ò⁄UÊ¥ ∑§Ê 30 Á◊Ÿ≈U Ã∑§ Á÷ªÊ∞°–

PART - III / ÷Êª - III

Short Answer questions :

‚¥ÁˇÊåÃ ¬˝‡ŸÊûÊ⁄U —

9. What is 3-way buffer ? 2

3-fl ’$»§⁄U ÄÿÊ „Ò?

10. Write down the qualities of Good Spa Salon. 2

•ë¿U S¬Ê ‚Ò‹ÍŸ ∑§ ªÈáÊ Á‹Áπ∞–

11. Mention the names of the bones of the following : 2

(a) Forearm (b) Wrist (c) Hand (d) Fingers

ÁŸêŸÁ‹ÁπÃ ∑§ „aËÿÊ¥ ∑§Ê ŸÊ◊ ’ÃÊ∞° —

(a) ’Ê¥„ ∑§Ë ∑§‹Êß¸ (b) ∑§‹Êß¸ (c) „ÊÕ (d) ©°ªÁ‹ÿÊ°

12. Make a list of any 8 materials required for Pedicure. 2

¬«UËÄÿÊ⁄ ∑§ Á‹∞ •Êfl‡ÿ∑§ Á∑§ã„Ë¥ 8 ‚Ê◊Áª˝ÿÊ¥ ∑§Ë ‚ÍøË ’ŸÊ∞°–

U
13. Define Nail art.  What points one should keep in mind while applying Nail Art ? 2

Ÿ‹ •Ê≈¸U ∑§Ê ¬Á⁄U÷ÊÁ·Ã ∑§⁄¥U–  Ÿ‹ •Ê≈¸U ∑§⁄UŸ ∑§ Á‹∞ Á∑§Ÿ Á’ãŒÈ•Ê¥ ∑§Ê äÿÊŸ ⁄UπŸÊ øÊÁ„∞?
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14. List any four things a safe workplace must ensure. 2

∑§Êß¸ 4 øË$¡Ê¥ ∑§Ë ‚ÍøË ’ŸÊ∞° ¡Ê ∞∑§ ‚È⁄UÁˇÊÃ ∑§Êÿ¸SÕ‹ ∑§Ê ‚ÈÁŸÁ‡øÃ ∑§⁄UÃË „Ò–

15. Write one advantage and one disadvantage of written communication. 2

Á‹ÁπÃ ‚¥øÊ⁄U ∑§Ê ∞∑§ ‹Ê÷ •ÊÒ⁄U ∞∑§ „ÊÁŸ Á‹Áπ∞–

16. What do you understand by Emery board ? 2

∞◊⁄UË ’Ê«¸U ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥?

PART - IV/ ÷Êª - IV

Long Answer questions :

ŒËÉÊ¸ ¬˝‡ŸÊûÊ⁄U —

17. Define disinfectants.  Also explain the techniques for sterilizing of tool. 3

∑§Ë≈UÊáÊÈŸÊ‡Ê∑§ ∑§Ê ¬Á⁄U÷ÊÁ·Ã ∑§⁄¥U–  ©¬∑§⁄UáÊ ∑§Ê S≈U⁄U‹Êß$¡ ∑§⁄UŸ ∑§Ë Ã∑§ŸË∑§ ÷Ë ’ÃÊ∞°–

18. Define Contraindications.  And prepare a list of 5 contraindications related to hand and feet
while suggesting the required treatment.

∑§ÊÚã≈˛UÊß¥Á«U∑§‡ÊŸ ∑§Ê ¬Á⁄U÷ÊÁ·Ã ∑§⁄¥U–  •ÊÒ⁄U •Êfl‡ÿ∑§ ©¬øÊ⁄U ∑§Ê ‚È¤ÊÊfl ŒÃ „È∞ „ÊÕ •ÊÒ⁄U ¬Ò⁄UÊ¥ ‚ ‚¥’¥ÁœÃ 5

∑§ÊÚã≈˛UÊß¥Á«U∑§‡ÊŸ ∑§Ë ∞∑§ ‚ÍøË ÃÒÿÊ⁄U ∑§⁄¥U–

- o O o -

3
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